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Take that
nhext step

About Search

At Search, we’re dedicated to supporting both candidates and clients in Business
Support as they navigate a changing landscape.

For clients, we offer the expertise to meet immediate hiring needs, as well as the insight
to plan strategically for future growth. For candidates, we're committed to connecting
you with roles that align with your skills, ambitions, and career goals, ensuring you're
positioned for success in today’s market.

Whether you're a candidate looking to take the next step in Business Support or a client
seeking skilled professionals to drive your business forward, our partnership-first, insight-
led approach ensures that we're here to support you at every stage. Together, we're
building pathways to success for professionals and organisations alike, making it easy to
find the right fit, no matter the challenge.

For clients seeking a tailored approach to workforce planning, our Recruiting page
provides an overview of how we can support you with customised recruitment
strategies. From temporary staffing to permanent placements, we offer solutions that
adapt to your business needs, helping you build resilient teams that are equipped for
the future. Explore our range of recruitment options and discover how Search can be a
strategic partner in achieving your hiring goals.

Methodology

This guide is based on insights from our recent sentiment survey,
sent to our extensive database of both clients and candidates. The
salary data has been carefully compiled using information gathered
throughout 2024 from our job board partners, candidate registrations,
and Search offices across the UK. It reflects job listings, insights from
our specialist consultants, and trends across the industry.

Please note that these figures are approximate and can vary based on factors such as specific
employer, experience, and qualifications.
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Stay in touch

Follow us on social media.

in f ©

Visit our Contact us page for more ways to connect.
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https://www.search.co.uk/recruiting/
https://www.search.co.uk/insights-advice/2025-salary-guide/contact-us-today/?utm_source=salaryguide&utm_medium=website&utm_campaign=SalaryGuide25_contactus
https://www.instagram.com/search_recruitment/
https://www.facebook.com/SearchConsultancy/
https://www.linkedin.com/company/10013/

Administration & Clerical salaries

London East North West South East South West
Job title £ Range £ Average £ A;jr:?ge £ Average £ A;/?I:::ge £ Range £ Average £ A;/?;a;ge £ Range £ Average & A;//el:::ge £ Average £ A;/e;?ge
Administrator 25,000 - 32,000 27,000 13.50 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50
gf;f‘kE”try 26,000 - 3,000 29,000 15.50 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00
i’;ﬁ;ﬁ;‘r‘]’f 35,000 - 55,000 45,000 2496 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68
Legal Secretary = 30,000 - 37,000 34,000 16.25 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00
Z‘:;fsotgi't 30,000 - 48,000 39,000 16.75 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30
Receptionist 27,000 - 35000 30,000 14.00 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50
Secretary 30,000 - 40,000 35,000 16.68 24,000 - 30,000 28,000 13.50 24,000 - 30,000 28,000 13.50 24,000 - 30,000 28,000 13.50 24,000 - 27,000 25,000 13.50
Transport 25,000 - 31,000 28,000 14.00 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50

Administrator

North East Midlands Yorkshire and Humber Scotland
Job title £ Range £ Average 2 A;/;r]::ge £ Range £ Average 2 A;j;?ge £ Range £ Average & A;/;e;z:ge £ Range £ Average & A;;:::ge
Administrator 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50 23,000 - 28,000 24,500 12.50
2?;ka”“>’ 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00 24,000 - 28,000 26,000 13.00
ziﬁatlr\f 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68 30,000 - 50,000 38,000 16.68
Legal Secretary = 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00 24,000 - 32,000 30,000 15.00
Z‘:;fsotgg't 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30 28,000 - 45,000 35,000 15.30
Receptionist 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50 26,000 - 32,000 28,000 13.50
Secretary 24,000 - 30,000 26,000 13.50 24,000 - 30,000 26,000 13.50 24,000 - 29,000 26,000 1315 21,000 - 27,000 26,000 12.50
Transport 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50 25,000 - 30,000 27,000 13.50

Administrator
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Customer Support and Client Services salaries

‘ London East North West
£ Average

p/hr

£ Average
p/hr

£ Average

£ Range o/hr

Job title £ Range £ Average £ Average

£ Range £ Average

Client Account
Manager

Client
Relationship
Assistant

35,000 - 45,000 40,000 19.23 30,000 - 40,000 35,000 16.83 28,000 - 38,000 33,000 15.87

25,000 - 31,000 29,000 14.10 24,000 - 30,000 28,000 14.10 24,000 - 30,000 28,000 14.10

Customer
Account
Coordinator

24,000 - 29,000 27,000 12.92 23,000 - 27,000 26,000 1212 25,000 - 29,000 28,000 13.18

Customer
Success
Specialist

34,000 - 38,000 37,000 18.11 28,000 - 33,000 31,000 15.76 28,000 - 33,000 31,000 15.76

North East Midlands Yorkshire and Humber
£ Average

p/hr

£ Average
p/hr

£ Average

Job title p/hr

£ Range £ Average £ Range £ Average £ Range £ Average

Client Account
Manager

Client
Relationship
Assistant

28,000 - 36,000 32,000 16.00 30,000 - 39,000 35,000 16.59 29,000 - 38,000 34,000 16.11

24,000 - 30,000 28,000 14.10 24,000 - 30,000 28,000 14.10 24,000 - 30,000 28,000 14.10

Customer
Account
Coordinator

23,000 - 27,000 26,000 1212 23,000 - 27,000 26,000 1212 23,000 - 27,000 26,000 1212

Customer
Success
Specialist

28,000 - 33,000 31,000 15.76 28,000 - 33,000 31,000 15.76 28,000 - 33,000 31,000 15.76

SEARCH

South East

£ Range

33,000 - 43,000

24,000 - 30,000

23,000 - 27,000

28,000 - 33,000

£ Average

38,000

28,000

26,000

31,000

Scotland

£ Range

31,000 - 40,000

24,000 - 30,000

23,000 - 27,000

28,000 - 33,000

£ Average

36,000

28,000

26,000

31,000

£ Average
p/hr

17.00

14.10

1212

15.76

£ Average
p/hr

17.07

14.10

1212

15.76

South West
£ Average £ A;/(/a;a:ge
30,000 - 38,000 34,000 16.20
24,000 - 30,000 28,000 14.10
23,000 - 27,000 26,000 12.12
28,000 - 33,000 31,000 15.76
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HR and People Operations Support salaries

Job title

HR Assistant

HR Officer

HR Advisor

HR Manager

Recruitment
Coordinator

Job title

HR Assistant

HR Officer

HR Advisor

HR Manager

Recruitment
Coordinator

£ Range

28,000 - 35,000

30,000 - 39,000

35,000 - 48,000

49,000 - 56,000

29,000 - 40,000

London

£ Average

32,000

35,000

44,000

53,000

38,000

North East

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

SEARCH

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average
p/hr

15.29

17.50

2114

N/A

16.70

£ Average
p/hr

13.50

15.29

17.50

N/A

15.00

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

East

£ Average

27,000

32,000

35,000

50,000

31,000

Midlands

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average

p/hr

13.50

15.29

17.50

N/A

15.00

£ Average

p/hr

15.50

15.29

17.50

N/A

15.00

North West

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

Yorkshire and Humber

£ Range

25,000 - 26,000

29,000 - 30,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average

p/hr

15.50

15.29

17.50

N/A

15.00

£ Average

p/hr

15.50

15.29

17.50

N/A

15.00

South East

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

£ Average

27,000

32,000

35,000

50,000

31,000

Scotland

£ Range

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average

p/hr

15.50

15.29

17.50

N/A

15.00

£ Average

p/hr

15.50

15.29

17.50

N/A

15.00

South West

25,000 - 28,000

29,000 - 34,000

31,000 - 38,000

43,000 - 57,000

25,000 - 34,000

£ Average

27,000

32,000

35,000

50,000

31,000

£ Average
p/hr

13.50

15.29

17.50

N/A

15.00
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IT and Technical Support salaries

London

£ Average

Job title T

£ Average

Helpdesk

Coordinator 23,000 - 27,000

26,000 12.26

IT

Administrator 30,000 - 39,000

35,000 16.70
Technical
Support

Specialist

22,500 - 33,000 28,000 13.30

North East
i £ Average

Job title £ Average p/hr
ggloprg?:gtor 23,000 - 27,000 25,000 12.50

IT

Administrator 23,000 - 30,000 27,000 13.00
Technical

Support 22,500 - 31,000 25,000 12.50
Specialist

SEARCH

East
£ Range £ Average e A;j::ge
23,000 - 27,000 25,000 12.50
23,000 - 30,000 27,000 13.00
22,500 - 31,000 26,000 12.50

Midlands
£ Average & A;j;?ge
23,000 - 27,000 25,000 12.50
23,000 - 30,000 27,000 13.00
22,500 - 31,000 26,000 12.50

North West
£ Range £ Average 2 A‘\)/?:\?ge
23,000 - 27,000 26,000 12.50
27,000 - 33,000 31,000 13.00
22,500 - 31,000 25,000 12.50

Yorkshire and Humber

£ Average
£R £A
ange verage i
23,000 - 27,000 25,000 12.50
23,000 - 30,000 27,000 13.00
22,500 - 31,000 25,000 12.50

South East South West
£ Range £ Average E AF\)//etr]a;ge £ Average 2 A":?::ge
23,000 - 27,000 25,000 12.50 23,000 - 27,000 25,000 12.50
23,000 - 30,000 27,000 13.00 23,000 - 30,000 27,000 13.00
22,500 - 31,000 26,000 12.50 22,500 - 31,000 26,000 12.50

Scotland
£ Average c A;/;:::ge
23,000 - 27,000 25,000 12.50
23,000 - 30,000 27,000 13.00
22,500 - 31,000 26,000 12.50
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Operations and Office Management salaries

‘ London East North West South East South West
q £ Average £ Average £ Average £ Average £ Average
£R £A £R £A £R £A £R £A £A

Job title ange verage o/hr ange verage p/hr ange verage o/hr ange verage p/hr verage o/hr
Business

Operations 30,000 - 40,000 36,000 N/A 25,000 - 35000 30,000 N/A 22,000 - 32,000 27,000 N/A 22,000 - 30,000 28,000 N/A 24,000 - 32,000 29,000 N/A
Specialist

E/\a;%'gé‘aesr 40,000 - 50,000 45,000 21.63 35,000 - 45,000 40,000 19.23 34,000 - 42,000 38,000 18.27 37,000 - 47,000 40,000 20.19 35,000 - 43,000 39,000 18.75
Office Manager = 40,000 - 55000 48,000 N/A 38,000 - 50,000 45,000 N/A 38,000 - 50,000 45,000 N/A 38,000 - 50,000 45,000 149 38,000 - 50,000 45,000 N/A
gsf’s’fsrf;‘;”s 25,000 - 29,000 28,000 13.46 22,000 - 26,000 25,000 13.46 21500 - 25,500 24,000 12.50 22,000 - 26,000 25,000 12.50 22,000 - 26,000 25,000 12.50
gggﬁgltr']%rt‘zr 27,000 - 32,000 30,000 14.32 25,000 - 29,000 28,000 1314 24,500 - 28,500 27,000 12.81 25,000 - 29,000 28,000 13.46 25,000 - 29,000 28,000 13.46
8§ﬁ;agté?ns 44,000 - 60,000 52,000 N/A 41,000 - 55000 48,000 N/A 41,000 - 55,000 48,000 N/A 41,000 - 55000 48,000 N/A 41,000 - 55,000 48,000 N/A
zrsosjiitcatnt 24,000 - 32,000 29,000 13.83 22,000 - 29,000 26,000 13.46 24,000 - 32,000 29,000 13.54 22,000 - 29,000 26,000 13.00 22,000 - 29,000 26,000 13.00
Project

Management 30,000 - 40,000 36,000 17.00 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00
Assistant

Project 28,000 - 35000 32,000 15.02 26,000 - 32,000 29,000 13.70 25,000 - 3,000 28,000 13.46 27,000 - 33,000 29,000 13.70 24,000 - 30,000 27,000 13.46

Coordinator

North East Midlands Yorkshire and Humber Scotland
q £ Average £ Average £ Average £ Average
£R £A £R £A £R £A £R £A
Job title ange verage o/hr ange verage p/hr ange verage o/hr ange verage o/hr
Business
Operations 18,000 - 26,000 27,000 N/A 10,000 - 16,000 28,000 N/A 23,000 - 32,000 28,000 N/A 33,000 - 43,000 39,000 N/A
Specialist
,f/"\"acr']'géeesr 33,000 - 41,000 37,000 17.79 34,500 - 42,500 39,000 18.51 33,500 - 41,500 38,000 18.03 35500 - 43,500 40,000 19.00
Office Manager ~ 38,000 - 50,000 45,000 N/A 38,000 - 50,000 45,000 N/A 38,000 - 50,000 45,000 N/A 38,000 - 50,000 45,000 N/A
Operations 21,000 - 25,000 23,000 12.50 22,000 - 26,000 25,000 12.50 21,000 - 25,000 23,000 12.50 22,000 - 26,000 25,000 12.50
Assistant ’ - ’ ’ . i - ’ ’ . i - ’ E . i - ’ ’ .
Operations 25,000 - 29,000 28,000 13.46 25,000 - 29,000 28,000 13.46 24,000 - 28,000 27,000 13.46 25,000 - 29,000 28,000 13.46
Coordinator t ’ i . ’ ’ ’ . ’ ’ ’ . ’ ’ ’ .
Operations 000 - 55,000 8,000 000 - 55,000 8,000 000 - 55,000 8,000 000 - 55,000 8,000
Manager 4], - 55, 48, N/A 4], - 55, 48, N/A 41, - 55, 48, N/A 41, - 55, 48, N/A
Z;‘;Jiftcatnt 22,000 - 29,000 26,000 13.00 22,000 - 29,000 26,000 13.00 22,000 - 29,000 26,000 13.00 22,000 - 29,000 26,000 13.00
Project
Management 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00 28,000 - 37,000 33,000 16.00
Assistant
Project 23,000 - 29,000 26,000 13.00 25500 - 31,500 29,000 13.70 24,500 - 30,500 28,000 13.46 25,000 - 3,000 28,000 13.46

Coordinator

SEARCH
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Sales and Marketing Support salaries

‘ London East

£ Average
p/hr

£ Average

o e £ Average

Job title £ Range

£ Range £ Average

CRM
Coordinator 31,000 - 35,000 32,000 16.76 27,000 - 33,000 30,000 15.50
Marketing
Assistant 25,000 - 30,000 27,000 13.00 23,000 - 26,000 24,000 12.30
Sales
Administrator 24,000 - 28,000 26,000 12.50 22500 - 26,000 24,000 12.30
Sales

22,500 - 30,000 27,000 13.00 22,500 - 28,000 25,000 12.30

Coordinator

North East Midlands

£ Average
p/hr

£ Average
p/hr

Job title £ Range £ Average £ Range £ Average

CRM
Coordinator 27000 - 33,000 30,000 15.50 27000 - 33,000 30,000 15.50
Marketing 23,000 - 26000 24,000 12.30 23,000 - 26,000 24,000 12.30
Assistant , Bl ’ : ’ Bt ’ :
sales 22 2 2 2 22 2 2 2
e bistrator 500 - 26,000 24,000 12.30 500 - 26,000 24,000 12.30
Sales

22500 - 28000 25,000 12.30 22500 - 28000 25,000 12.30

Coordinator

SEARCH

North West
£ Range £ Average £ A;/j;;&;ge
27,000 - 33,000 30,000 15.50
23,000 - 26,000 24,000 12.30
22,500 - 26,000 24,000 12.30
22,500 - 28,000 25,000 12.30

Yorkshire and Humber

£ Range £ Average T A;/e:‘?ge
27,000 - 33,000 30,000 15.50
23,000 - 26,000 24,000 12.30
22,500 - 26,000 24,000 12.30
22,500 - 28,000 25,000 12.30

South East
£ Range £ Average & A‘\)/i::ge
27,000 - 33,000 30,000 15.50
23,000 - 26,000 24,000 12.30
22,500 - 26,000 24,000 12.30
22,500 - 28,000 25,000 12.30

Scotland
£ Range £ Average A;/e;arge
27,000 - 33,000 30,000 15.50
23,000 - 26,000 24,000 12.30
22,500 - 26,000 24,000 12.30
22,500 - 28,000 25,000 12.30

South West
£ Average £ A;/(/é;&;ge
27,000 - 33,000 30,000 15.50
23,000 - 26,000 24,000 12.30
22,500 - 26,000 24,000 12.30
22,500 - 28,000 25,000 12.30
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Aberdeen | Birmingham | Brighton XXXXX

Crawley | Dundee | Edinburgh
Glasgow | Leeds | Liverpool | London
Manchester | Newcastle | Sheffield
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https://www.search.co.uk/
https://www.hendersonscott.co.uk/
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